




- 3 -

Although most executives acknowledge the aging workforce statistics, few
have focused on strategies to recruit and retain older workers. Research indi-
cates that older workers bring significant value to the workplace in experience,
knowledge, skills and commitment.

• A study of nearly 400 human resource professionals found that more than
half of their organizations do not actively recruit or retain mature workers
(SHRM/AARP, 1998).

• According to 71 percent of human resource professionals surveyed, an aging
workforce is an important business issue due to the impending shortage of












