
a step-by-step guide for faculty and staff

If a student discloses sexual misconduct to you:

As a Boston College faculty or staff member, you may 

be in a unique position to assist students who have 

experienced sexual assault, dating violence, stalk-

ing, or other forms of sexual misconduct. Students 

typically confide in individuals they trust. If a student 

discloses information to you relating to some form of 

sexual misconduct, please use the following informa-

tion as a guide in responding to this disclosure.

   
Step 1: Care for the student Step 2: Connect the  

student with resources
(see reverse side)

Step 3: Contact the Student 
Affairs Title IX Coordinator•	 Ensure they are safe

•	 Listen and avoid questions that 
could be interpreted as beingjudg-
mental —don’t ask any  
question that starts with “why”

•	 Inform them of your duty  
to report

Melinda Stoops 
Associate Vice President for  
Student Health and Wellness 
Phone: (617) 552–3482
E-mail: melinda.stoops@bc.edu 

What do I say?

Sexual misconduct can be a difficult topic to discuss, particularly given your reporting responsibilities. Below is a  
suggestion for how you might respond to a student’s disclosure:

“I appreciate what you have been able to share with me. Before you tell me more, I want to let you know that I will need to 
contact Melinda Stoops, the Student Affairs Title IX Coordinator. She is the one person on campus whose responsibility 
it is to know about incidents of sexual assault involving students and she helps support students and coordinate possible 
next steps.”

what is sexual misconduct?
University policy prohibits a broad range of sexual misconduct, includ



Boston College Resources and Response

student reporting options

confidential student resources
SANet CARE Team  
Maloney Hall 441 | (617) 552–8099
e-mail: sanet@bc.edu | bc.edu/sanet 
Confidential resource that advocates for survivors. 

•	 Provides all available options/next steps to  
survivors or friends of survivors.

•	 Accompanies survivors on their healing journeys.

Confidential Resource Provider 
Claire Johnson Allen, LICSW, Associate Director, Women’s Center 
(617) 552-3489 
Available as a resource to provide the following types of  
information to students:

•	 reporting options and the effects of these options; 
available counseling services; 
available medical and health services;

•	 supportive measures;
•	 the student conduct process;
•	 the legal process.

University Counseling Services
Gasson 001 | (617) 552–3310 (weekdays); (617) 552–3225 or  
(617) 552–4440 (nights and weekends)

•	 Provides professional and confidential counseling;  
clinicians on-call for emergencies 24 hours a  
day (please note: after-hour calls are routed  
through University Health Services or Boston  
College Police).

•	 Counseling available for survivors and other  
affected members of the community. 

University Health Services  
2150 Commonwealth Avenue (St. Thomas More  
Road Entrance) | (617) 552–3225

•	 Open 24 hours a day for patient care and for urgent evaluations 
during the academic year with the exception of Thanksgiving, 
Christmas, and spring and Easter breaks.

•	 Outpatient services are available Monday–Friday during  
summer, spring break, and after January 1st to the beginning 
of spring semester.

 

 
Student Affairs Title IX Coordinator 
Melinda Stoops, Associate Vice President  
for Student Health and Wellness 
(617) 552–3482

•	 Oversees the University’s response to sexual 
misconduct reports involving students.

•	 Provides students with information about resources 
and reporting options.

Office of Student Conduct 
Corey Kelly, Director 
(617) 552–3470

•	 Offers information to students about options  
through the internal conduct system as well as  
information about resources and support.

•	 Provides students with details for stay-away orders and other 
immediate concerns. 

Boston College Police 
(617) 552–4444 (emergency); (617) 552–4440 (non-emergency)

•	 Can provide assistance in pursuing legal action or  
connecting the student with proper resources both on and off campus.

•	 Can aid students in making contact with the  
Administrator on Call and Psychological Emergency 

 


